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Terms and Conditions of Citi Plus Exclusive Offer for Designated Merchants (“Promotion”):

1.
2.

The promotion period is from January 1 to June 30, 2024 ("Promotion Period"), both dates inclusive.

Unless otherwise specified, this Promotion applies to cardholders ("Cardholders") of Citi Plus Debit
Mastercard® and Citi Plus Credit Cards issued by Citibank (Hong Kong) Limited (“Citibank”) (“Eligible Cards”).

This Promotion applies to transactions that have been made with the following designated Merchants set
out below (“Merchants”):

a. Deliveroo mobile application and the Deliveroo website (https://www.deliveroo.com.hk) in Hong
Kong; OR

b. foodpanda mobile application and the foodpanda website (https://www.foodpanda.hk/) in Hong
Kong; OR

c. HKTaxi mobile application in Hong Kong; OR

d. hutchgo Travel Platform mobile application and the hutchgo Travel Platform website
(https://www.hutchgo.com.hk/en/) in Hong Kong; OR

e. KKBOX mobile application and the KKBOX website (https:// www.kkbox.com/hk/en) in Hong Kong;
OR

f.  KKday mobile application and the KKday website (https://www.kkday.com/en-hk) in Hong Kong; OR

Merchants may reject an Eligible Card if its payment system cannot handle any of the Eligible Card type(s).
Please contact Merchants for details.

Within each calendar month in the Promotion Period, Cardholders will be eligible for designated cash rebate
(“Offer”) upon conducting a Single Net Transaction in Hong Kong Dollars (“HKS”) via Mastercard® network
using Eligible Cards (“Eligible Transaction”) with Merchants as set out in clause 3a to 3f:

Merchants Rebate Percentage Maximum Rebate Amount
(%) (HKS$) for Merchant(s)

Deliveroo 12%

foodpanda 12%

Hutchgo Travel Platform 6%

KKBOX 12%

KKday 12%

A "Single Net Transaction" applies to the final amount of a single transaction after deduction of all
applicable discounts and reductions.

Offers are not applicable to purchases of Merchants’ Gift Cards and/or Vouchers.

Each Cardholder can earn up to a maximum $800 in cash rebate (“Cap”) at all designated Merchants in the
promotion period.
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Within the Promotion period, for all transaction(s) made with Eligible Cards, if transactions are confirmed
to be eligible for the rebate after verification by Citibank at its sole and absolute discretion, the
corresponding rebate will be credited automatically in Hong Kong Dollars to Cardholders’ Citi Interest
Booster account on or before August 31, 2024.

In case of any fraud/abuse/reversal or cancellation of transactions in respect of which the promotions were
awarded, Citibank reserves the right to deduct from the Cardholder’s Citi Interest Booster the equivalent
amount of the cash rebate received by the Cardholders without prior notice.

Cardholders must keep and submit the relevant original credit card sales slips and original merchant sales
receipts and/or other documents in respect of the transactions for inspection upon request by Citibank. All
documents submitted to Citibank will not be returned.

Unless otherwise specified, this promotion cannot be used in conjunction with other special promotions,
discounts or promotional coupons, nor be transferred or exchanged for cash or other offers.

Cardholders’ Citi Interest Booster and/or credit card accounts must be valid and with good record during
the promotion period and the fulfillment period in order to be eligible to receive the Offer. Otherwise
Citibank reserves the right to forfeit the offers without prior notice.

You will not receive any cash rebate if your Citi Plus account is suspended.

Citibank shall not be responsible for any matters in relation to the related products or services. The
Merchants are solely responsible for all obligations and liabilities relating to such products or services and
all auxiliary services. Please contact the Merchants for details.

Cardholders shall be deemed to have accepted any risks and liabilities in whatsoever nature associated with
the products/ services/ auxiliary services supplied by the Merchants, and shall waive any claim against
Citibank in relation to such risks and liabilities when Cardholders makes the relevant transactions.

Citibank and the Merchants reserve the right to amend the terms & conditions without prior notice. All
matters and disputes are subject to the final decision of Citibank and Merchants.

In the event of any discrepancy between the English and Chinese versions of these terms & conditions, the
English version shall prevail.
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